
o 



300 
START 



302 
RECEIVE 
CUSTOMER 
REQUEST 



304 
PROCESS 
CUSTOMER 
REQUEST 

T 

306 
DELIVER/ 
PICK-UP GOODS TO/ 
FROM RECEIVING 
LOCKER 



308 

PROVIDE CUSTOMER 
WITH DELIVERY/PICK-UP 
INFORMATION 



310 

CUSTOMER RECEIVES 
GOODS FROM 
RECEIVING LOCKER 



312 

NOTIFY SERVICE 
PROVIDER OF LOCKER 
AVAILABILITY 



c 



314 
END 



FIG. 3 



400 
START 
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402 

CUSTOMER REGISTERS WITH 
SERVICE PROVIDER AND 
OBTAINS PASSWORD, 
USERNAME, AND ACCESS CODE 



434 

RETRY CODE, IF SUCCESSIVE 
ATTEMPTS UNSUCCESSFUL, 

NOTIFY SERVIC E PROVIDER 

r~ 

NO 



1 




4C 

CUSTOMER PL 
WITH SERVIC 


)4 

.ACES ORDER 
:E PROVIDER 





-YES 



436 

LOCKER IS UNLOCKED, 
CUSTOMER REMOVES 
GOODS 



CUSTOMER GOES TO LOCKER 
AND ENTERS ACCESS CODE; 
ACCESS CODE TRANSMITTED 

TO SERVICE P ROVIDER 

i 



438 

LOCKER TRANSMITS 
RECEIPTOF GOODS BY 
CUSTOMER & LOCKER 
AVAILABILITY TO SERVICE 
PROVIDER 



y no 



408 

SERVICE PROVIDER 
ASSIGNS A LOCKER TO 
CLIENT, DETERMINES 
PRIORITY OF PICK-UP 



i 



428 

CUSTOMER NOTIFIED 
OF DELIVERY/PICK-UP/ 
RETURN ESTIMATE BY 
SERVICE P ROVIDER 



426 

LOCKER TRANSMITS RECEIPT/ 
PICK-UP NOTIFICATION TO 
SERVICE PROVIDER 



440 

VENDOR NOTIFIED BY 
SERVICE PROVIDER OF 
COMPLETED TRANSACTION 



442 
END 



410 

SERVICE PROVIDER 

AGGREGATES 
DELIVERY/PICK-UP 




424 

RESERVED LOCKER IS 
UNLOCKED, VENDOR PLACES/ 
REMOVES ITEM IN 
COMPARTMENT & CLOSES DOOR 



NO 



414 

VENDOR OFFERS 
SPECIALS TO 
CUSTOMERS 




426 

RETRY CODE IF 
SUCCESSIVE ATTEMPTS 
UNSUCCESSFUL NOTIFY 
SERVICE PROVIDER 



420 

TRACKING CODE 
TRANSMITTED FROM LOCKER 
TO SERVICE PROVIDER 



416 

VENDOR AND 
CUSTOMERS NOTIFIED 
OF TRACKING CODES & 
DELIVERY/PICK-UP 
SCHEDULE 



418 

DELIVERY PERSON 
ARRIVES AT LOCKER, 
ENTERS SPECIFIC 
TRACKING CODE 



FIG. 4 
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;DHL Worldwide 

Express to Offer 

(Carrier Services to 

^ShopperBox 

.Locations 

t 

i 

■Delivery Express to 
provide same day 
jservices 

IshopperBox 
•Announces Asian 
'Expansion 



A Self Service Parcel Pick-up andNpelivery Station. 



are a global self-service delivery, pickup 
arfd package return network. We have 
developed a secure 24-hour delivery station 
thatNjas multiple compartments of assorted 
sizes and allows pickups and deliveries to be 
completed ANY time. The ShopperBox solves 
deliveryWoblems nearly everyone has 
experienced - wasting time tracking down 
deliveries.We allow members to pickup 
packages at their convenience. 

box service. What a treat! " - 
al 




loo 
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■'ShopperBox \ 

■Locations ; | 

i • ■ • ! 

pelivery Express to J 

provide same day - 

services \ 

ShopperBox | 

■Announces Asian j 

Expansion . • . j 
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pperBox Shipping 

fou must be registered with ShopperBox Networks to ship packages. 



UserName: jmabbott 



Password: 



New user? Not registered yet? Contact ShopperBox Networks . 

If you have forgotten your usemame or password click here to have a reminder e-mailed to 
you. 



ess? i ssssr* 



ShopperBox Networks Shipping 



Shipping 
Track Packages 
'shipping Quote 



Select Carrier: 



Select 



. Select [ 



Carrier Description 



Select ) 



^Select | 



t Select | 



Detiverv 



Delivery Express gives you the service options that you need to meet 
/our critical deadline and manage your costs. You choose the 
service that meets your needs and we take care of the rest. 
Everything we do is unconditionally guaranteed and your total 
satisfaction is our utmost concern. 



Express 



DHL Shipping is currently under construction 



FedEx service at the ShopperBox website is currently under 
construction. 



UPS Shipping is currently under construction. 



a 




ShopperBox Networks Shipping 

Terms and conditions for using Delivery Express: 

Delivery Express Inc. only ships packages within the state of Washington. Specifically, Delivery 
i Express Inc. onfy ships packages to and from Pierce County, King County, and Snohomish 
! County. 

I Your shipment must weigh less than 50 lbs and be no larger than 18 inches wide by 18 inches 
I tall by 18 Inches deep. 

I Shipments processed by the ShopperBox by 10AM on a business day will be delivered the same 
i day by 5:00 PM. Shipments processed by the ShopperBox after 10 AM (and before 12 midnight) 
I will be delivered by 12:00 PM the following business day. Business days are Monday through 
i Friday from 7:30 AM to 5*30 PM (in the state of Washington). 

Each package must have the complete refurn and destination addresses Including zip codes, 
a contact name, and a contact phone number. 

Delivery Express Inc. will not accept hazardous, flammable, or corrosive materials. Delivery 
Express inc. will not accept firearms or illegal substances of any kind. Delivery Express Inc. 
cannot accept shipments that are not packaged sufficiently to be transported safety with 
proper care. Shipments are understood to have a value less than $25. Delivery Express Inc. will 
not be responsible for incidental damage. 



HHH (Agree 



IDo Not Agree 




Shipping 
Track Packages 
shipping Quote 
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ShopperBox Networks Shipping 



To ship a package complete the address information below. Fields marked 
with a red asterisk (*) are required. 

SHIP TO; 



'Name: 
Company: 
*Street Address: 
Address 2: 

♦City: 
*$iate: 
*Posta( Code: 

Phone: 
E-Mail; 



|MonV Abbott 



(ShopperBox Networks 



}3009 McCoiverSt 



You Ve selected Delivery Express 
Deffvenr 



(Tacoma 
Washington 



\SSA03 

j(253)383-3125 
Jmabbott@shopperboxcom 

j Continued jj 




Shipping , - i 

[Track Packages 
; Shipping Quote j 




ShopperBox Networks Shipping 



Please verify your information. Fields marked with a red asterisk (') are 
required. 

FROM: _ 



'Name: jMonty Abbott 
Company: | 



•Street Address: |26Q 2 Westridge Ave W 
Address 2: [Aim 



*City: jfecoma 
♦State: Washington 
♦Postal Code: (98402 



♦Phone: 1253-383-3125 



E-Mail: jmabbottOshopperboxcom 
Continue -> 



Shipping 
jTrack Packages 
Shipping Quote 




ihopperBox Networks Shipping 

Enter the package details. Fields marked with a red asterisk (*) are required. 
PACKAGE DETAILS: 

' ~ lbs. 



* Weight: |20 



Dimensions: Lengih; [i2 in . 

Width: JTo in. 
Height: Jl4 in. 



Declared Value: $ [iT 



Continue -> | 



ShopperBox Networks Shipping 



Select a Service / Price 



Delivery Express Service 



Select 
Service 



I Sp^iSS the ShopperBox by 10AM will be delivered the some day by 5:00 
' P^Timents in the ShopperBox after 10 AM (and before 12 m.dn.ght) will be 
delivered by 12:00 PM the following day. 



Select { 



Lor other services or if you have any questions about Delivery Express please call: 
iDelivetY Express • (425) 251-3533 
Bor visit wwwxlelrv ^g^essincxom 



Shipping 

jrrack Packages \\ 
Shipping Quote ! 




ShopperBox Networks Shipping 

You have chooser* All Day Service at a cost of §35.00. 

Please enter your billing information as it appears on your credit card. Fields 
marked with a red asterisk (*) are required: 



4 Name: |Monty Abbott 



Company: | 
•Credit Card Number: [5105105105105100 

* Expiration Date: 1 03 jj| 2002 



•Street Address: |2602 Westridge Ave W 
Address 2: |A101 
♦City. 



•State: 
•Postal Code: 



jTacoma 
| Washington 3 
[98402 



Continues 



Sho| 



Shipping 
[Track Packages 
Shipping Quote 




?perBox Networks Shipping 



Review your shipping details: 



From Information 

Monty Abbott 

2602 Westridge Ave W 

A101 

Tacoma.WA 98402 



To Information 

Monty Abbott 
ShopperBox Networks 
3009 McCarver St 
Tacoma.WA 98403 



Payment Information 

Monty Abbott 
2602 Westridge Ave W 
Tacoma.WA 98402 
~**5100 exp 0302 



Shipping Service: 

Delivery 
Express 

All Day Service 

Shipments in the ShopperBox by 10AM will be delivered the same day by 5:00 PM. Shipments in 
the ShopperBox after 10 AM (and before 12 midnight) will be delivered by 12:00 PM the 
following day. 

$35.00 will be charged to your credit card if you hit the PROCEED button below. 
Note: This rate is the quoted rate, subject to change etc. 

PROCEED [ 



FIGURE ^ 
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[DHL Worldwide , 

Express to Offer j 

^Carrier Services f o [ 

jShopper&ox ! 

iLocations I 

i i 

I ' 

"."Delivery Express to . ; 

^provide same day i 



ShopperBox Networks Shipping 

Thank you for using Delivery Express and ShopperBox Networks. 

You will receive an e-mail confirmation of this transaction. Your Shipping Order ID is 254. 
Please make a note of this number. You will need to have this number available to complete 
the shipping process. 

To complete the shipping process, place your package (sj in the ShopperBox at your location. 
NOTE: Your package wit! nof be shipped until you place it into a ShopperBox compartment. 
Click here to ship another package. 

Click here for instructions on how to complete the ShopperBox Networks shipping process. 
Click here to tefvm to the Shopperbox Networks home page. 
Click here to log out of ShopperBox Networks. 
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